
To Whom It May Concern: 

Your complaint against a member of the Gallatin Association of REALTORS®.

Ethics complaints involve an alleged violation of the REALTOR® Code of Ethics, which each real estate agent agrees 
to abide by in becoming a member of the local, state and National Association of REALTORS®. The Association does 
not hear complaints regarding alleged violation of the real estate license law or any other alleged violation of law 
and cannot award punitive damages.

There is no fee to file an Ethics Complaint and must be filed within 180 days after the facts of the matter are known 
or closing of the transaction, whichever occurs first.

So that this matter can be formally presented to our Grievance Committee for determination of a hearing being 
warranted, please complete, and sign the enclosed E-1 Form and return it with a detailed letter of explanation.

As you compose your letter, cite the Article or Articles you feel have been violated, and state why. A copy of the 
Code of Ethics is also enclosed for your use. Please include with complaint filing any documentation (such as listing 
agreement, contract, closing statements, addendums, etc.) you feel that the Grievance Committee would need to 
fully understand your complaint.

If the Grievance Committee forwards your case to a formal Hearing, the Association will not prosecute for you nor 
defend you. As Complainant, it is your responsibility to attend the hearing and provide the necessary evidence and 
witnesses to support your claim.

If your complaint involves a violation of the Code of Ethics and an Arbitration request, the Association will consider 
them separately with the arbitration hearing being held first.

We always encourage amicable resolution to issues when at all possible and suggest you contact the Broker of the 
agent involved in this matter. If you are unsure of who that is, please feel free to contact me for that information.

In matters of possible license law violations, please refer to the Montana Board of Realty Regulations

If you have any questions pertaining to these procedures, please call me at 406-585-0033 (ext 1001). 
https://bsd.dli.mt.gov/filing-complaint

Sincerely,  

Danielle Ketcham 
Danielle Ketcham  
Membership Director & Professional Standards Administrator 

Enclosures: Instructions, Abbreviated Factors, Form #A-1, Arbitration Guidelines, Arbitration Worksheet 

www.GallatinRealtors.com | 4020 Valley Commons Drive Unit 1 - Bozeman, MT 59718 | 406.585.0033 



Background 
The Boards and Associations of REALTORS® are responsible for enforcing the Realtors® Code of Ethics. The Code of Ethics imposes duties 

above and in addition to those imposed by law or regulation which apply only to real estate professionals who choose to become REALTORS®. 

Many difficulties between real estate professionals (whether REALTORS® or not) result from misunderstanding, miscommunication, or lack 

of adequate communication. If you have a problem with a real estate professional, you may want to speak with them or with a principal 

broker in the firm. Open, constructive discussion often resolves questions or differences, eliminating the need for further action. 

If, after discussing matters with your real estate professional or a principal broker in that firm, you are still not satisfied, you may want to 

contact the local Board or Association of Realtors®. In addition to processing formal ethics complaints against its REALTOR® members, many 

boards and associations offer informal dispute resolving processes (e.g., ombudsman, meditation, etc.). Often parties are more satisfied 

with informal dispute resolution processes, as they are quicker, less costly, and often help repair damaged relationships. (Revised 11/15) 

If, after taking these steps, you still feel you have a grievance, you may want to consider filing an ethics complaint. You will want to keep in 

mind that . .. 

• Only REALTORS® and REALTOR-Associate®s are subject to the Code of Ethics of the National Association of REALTORS®.
• If the real estate professional (or their broker) you are dealing with is not a REALTOR®, your only recourse may be the state real estate

licensing authority or the courts.
• Boards and Associations of REALTORS® determine whether the Code of Ethics has been violated, not whether the law or real estate

regulations have been broken. Those decisions can only be made by the licensing authorities or the courts.
• Boards of REALTORS® can discipline REALTORS® for violating the Code of Ethics. Typical forms of discipline include attendance at cours­

es and seminars designed to increase REALTORS®' understanding of the ethical duties or other responsibilities of real estate profession­

als. Additional examples of authorized discipline are a letter of reprimand and appropriate fines. For serious or repeated violations, a

REALTOR®'s membership can be suspended or terminated. Boards and Associations of REALTORS® cannot require REALTORS® to pay

money to parties filing ethics complaints; cannot award "punitive damages" for violations of the Code of Ethics; and cannot suspend or

revoke a real estate professional's license. (Revised 11/15)
• The primary emphasis of discipline for ethical lapses is educational, to create a heightened awareness of and appreciation for the duties

the Code imposes. At the same time, more severe forms of discipline, including fines and suspension and termination of membership

may be imposed for serious or repeated violations.

Filing an Ethics Complaint 
The local Board or Association of REALTORS® can provide you with information on the procedures for filing an ethics complaint. Here are 

some general principles to keep in mind. 

• Ethics complaints must be filed with the local Board or Association of REALTORS® within one hundred eighty {180) days from the time a

complainant knew (or reasonably should have known) that potentially unethical conduct took place or within one hundred eighty {180)

days after the conclusion of the transaction or event, whichever is later (unless the Board's informal dispute resolution processes are

invoked, in which case the filing deadline will momentarily be suspended).
• The REALTORS® Code of Ethics consists of seventeen {17) Articles. The duties imposed by many of the Articles are explained and illus­

trated through accompanying Standards of Practice or case interpretations.
• Your complaint should include a narrative description of the circumstances that lead you to believe the Code of Ethics may have been

violated.
• Your complaint must cite one or more of the seventeen {17) Articles of the Code of Ethics which may have been violated. Hearing Pan­

els decide whether the Articles expressly cited in complaints were violated-not whether Standards of Practice or case interpretations

were violated.
• The local Board or Associations of REALTORS®' Grievance Committee may provide technical assistance in preparing a complaint in prop­

er form and with proper content.

Before the Hearing 
• Your complaint will be reviewed by the local Board or Association's Grievance Committee. Their job is to review complaints to deter­

mine if the allegations made, if taken as true, might support a violation of the Article(s) cited in the complaint.
• If the Grievance Committee dismisses your complaint, it does not mean they do not believe you. Rather, it means that they do not feel

that your allegations would support a Hearing Panel's conclusion that the Article(s) cited in your complaint had been violated. You may

want to review your complaint to see if you cited an Article appropriate to your allegations.

Before You File an Ethics Complaint
Understanding the Process





Filing & Replying to Complaints 
General Instructions and Information 

Complaints and Replies must be typewritten. 

Complaints will be referred by the Professional Standards Administrator to the Grievance Committee. 

If the Grievance Committee finds the matter to constitute a proper cause of action, it will be referred to the Professional 
Standards Administrator to arrange a hearing.  If not found to constitute a proper cause of action, it will be returned to the 
complainant with the decision of the Grievance Committee, together with information advising the complainant of the 
procedures by which the Grievance Committee’s decision may be appealed to the Board of Directors. 

If there is to be a hearing, respondent will have fifteen (15) days from when the request for response was transmitted, to 
reply.  

If no reply is received from respondent within fifteen (15) days from when the request for response was transmitted, the 
date, time, and place of hearing will be set.  

The date for hearing will be set and all parties will be notified of the date and place of hearing at least twenty-one (21) 
days in advance and a copy of the reply will be sent to complainant. 

All parties may be represented by counsel, provided that notice of intention to be represented is transmitted to all other 
parties and to the Hearing Panel at least fifteen (15) days prior to the hearing. Failure to provide timely notice may result 
in a continuance of the hearing.   

It is the responsibility of each party to arrange for their witnesses to be present at the hearing. All parties appearing at a 
hearing may be called as a witness without advance notice.  

Parties are strongly encouraged to provide any and all documents and evidence they intend to introduce during the hearing 
to the other party(ies) and to the association prior to the day of the hearing. Providing documents and evidence in advance 
can expedite the hearing process and prevent costly, 
unnecessary continuances.  

Either party may file with the Professional Standards Administrator, within ten (10) days from the date the names of the 
members of the Professional Standards Committee are transmitted to the parties, a written request for disqualification of 
any potential member of the Hearing Panel for any of the 
following reasons: 

a) is related by blood or marriage to the complainant, respondent, or a REALTOR® acting as counsel for either the
complainant or respondent

b) is an employer, partner, or employee, or in any way associated in business with the complainant, respondent, or a
REALTOR® acting as counsel for either the complainant or respondent

c) is a party to the hearing, or a party or a witness in another pending case involving complainant or respondent
d) knows any reasons acceptable to the Hearing Panel or tribunal which may prevent him from rendering an impartial

decision

The notice of hearing will contain names of members of the tribunal who will hear the case and should be accompanied 
by an “Outline of Procedure for Ethics Hearing.” Parties’ requests for continuances shall only be granted when all parties 
mutually agree to a subsequent specified date, or when the hearing panel chair determines that denying the continuance 
would deny the requestor a fair hearing.  

The parties shall not discuss the case with any member of the Hearing Panel or the Board of Directors at any time prior to 
announcement of a decision in the case. 

No hearing will be held in the absence of a complainant. An ethics hearing may proceed in the absence of a respondent. 



Form#E-1 

Gallatin Association of REALTORS®

4020 Valley Commons Drive Unit 1 - Bozeman, MT 59718

Ethics Complaint 

To the Grievance Committee of the Gallatin Association of REALTORS ® 

Filed _________ 

Complainant(s) Name, Firm, Address Respondent(s) Name, Firm, Address 

Complainant(s) charge(s): 

An alleged violation of Article(s) ____________ of the Code of Ethics and/or other membership duty as set forth 

in the bylaws of the Gallatin Association of REALTORS® and alleges that the above charge(s) (is/are) supported by the attached 

statement, which is signed and dated by the complainant(s) and which explains when the alleged violation(s) occurred and, if a 

different date, when the complainant(s) first knew about the alleged violations. 

This complaint is true and correct to the best knowledge and belief of the undersigned and is filed within one hundred eighty (180) 

days after the facts constituting the matter complained of could have been known in the exercise of reasonable diligence or within 

one hundred eighty (180) days after the conclusion of the transaction, or event, whichever is later. 

Date(s) alleged violation(s) took place: ____________________________ _ 

Date(s) you became aware of the facts on which the alleged violation(s) (is/are) based: ______________ _ 

I (we) declare that to the best of my (our) knowledge and belief, my (our) allegations in this complaint are true. 

Are the circumstances giving rise to this ethics complaint involved in civil or criminal litigation or in any proceeding before the state 

real estate licensing authority or any other state or federal regulatory or administrative agency? 

□ Yes □ No

You may file an ethics complaint in any jurisdiction where a REALTOR® is a member or MLS participant. Note that the REALTORS® 

Code of Ethics, Standard of Practice 14-1 provides, in relevant part, "REALTORS® shall not be subject to disciplinary proceeding in 

more than one Board of REALTORS® ... with respect to alleged violations of the Code of Ethics relating to the same transaction or 

event." 

Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of REALTORS®? 

□ Yes □ No

If so, name of other Association(s): ________________ Date(s) filed: _________ _ 

I understand that should the Grievance Committee dismiss this ethics complaint in part or in total, that I have twenty (20) days from 

transmittal of the dismissal notice to appeal the dismissal to the Board of Directors. 

Complainant(s): 

(Type/Print Name) (Signature) 

(Type/Print Name) (Signature) 

(Firm) (Address) 

(Phone) (Email) 

Revised 11/15 NAR Code of Ethics and Arbitration Manual 
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